COMPETENCY DETAILS

INFANT FAMILY ASSOCIATE (IFA)
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Knowledge Areas: As Demonstrated by:

* service delivery systems *  Assists families to anticipate and obtain the basic requirements
of living and other needed services from public agencies and

N o .
community resources community resources

* Collaborates and communicates with other service agencies
to ensure that the child(ren) and family receive services for
which they are eligible and that the services are coordinated

* Helps parents build the skills they need to access social
support from extended family, neighbors, and friends as
needed and as available in the community

* Makes families and service providers/agencies aware of
community resources available to families during pregnancy,

the newborn period, and the early years

*You can find IMH-Competency Domains specific to your category in the full RI-IMH-
Competency Guideline Booklet.



